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A Word from the Chairman of the Board

The Telecommunications Carriers Association was established in 1987 with the aim of
contributing to the sound development of the telecommunications business and to improved
convenience for the people by addressing common issues faced by telecommunications
carriers.

Now, in the post-Corona era, Japanese economy is on the road to recovery after 30
years of stagnation since the bubble period. In this environment, digital transformation(DX)
is one of the main pillars for achieving sustainable growth. With the advancement of
information and communications technology (ICT), such as 5G & Beyond 5G and generative
Al DX is expected to continue to evolve and develop, further promoting improvements in
work processes and efficiency, the creation of new businesses, economic growth, and more.

With the aim of the promotion and popularization of DX, telecommunications carriers
need to push forward with R&D and implementation of new technologies such as Beyond
5G and generative Al as well as to develop and maintain the information and
communications infrastructure, including the dissemination of broadband services
throughout Japan, which are necessary for large-scale data distribution, and continuous and
stable operation of such services.

On the other hand, information and communications is an important infrastructure and
service that is indispensable for economic activities and social life, the disruption of
information and communications networks due to natural disasters such as earthquakes,
typhoons, or torrential rains, telecommunications accidents and failures, cyberattacks, etc.,
would have a serious impact on society and the economy. Accordingly, it is necessary to
always take through countermeasures against disasters, failures, security attacks, and to
develop an environment in which information and communications services can be used
safely and securely.

Given this, as well as our aim to fulfill our social responsibility as an organization
consisting of telecommunications carriers playing central roles in DX, the
Telecommunications Carriers Association will promote initiatives to contribute to the
sound development of telecommunications business, such as ensuring the safety and
reliability of information and communication networks, in addition to contributing to
consumer support, social contributions, and other areas. All members of the
Telecommunications Carriers Association will continue to work as hard as we can, while
competing with one another, towards the further growth of the info-communications
industry, with our first priority being to improve convenience for the people of Japan, in
this fiscal year as well.

June, 2024
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Our Mission

The mission of the Telecommunications Carriers Association is to contribute to
the betterment of the public welfare by ensuring convenience for the people
through the sound development of the telecommunications business and
securing smooth provision of telecommunications services in consideration of
the public nature of telecommunications business; and by resolving problems
that are common to telecommunications carriers installing telecommunications
line facilities.
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Business

(1) Discussion of matters common or mutually related to telecommunications carriers

(2) Liaison coordination and presentation of proposals for various problems related to
the telecommunications business

(3) Enlightenment or advertising related to the telecommunications business

(4) Business aiming to protect or increase the interests of general consumers in
relation to telecommunications business

(5) Research and study into matters of technology, management, etc., related to the
telecommunications business

(6) Support Operations of a Universal Telecommunications Service Support Institution

(7) Support Operations of a Telephone Relay Service Support Institution

(8) All other businesses necessary for the achievement of the objectives of the
Association
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Consultation Commission for
Universal Telecommunications
Service Support Operations
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Consumer Support Committee
This committee examines various consumer

*%EJJEEE?E% support issues.

Mobile Communications

Committee
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Council for Safety WET,

and Reliability
Mobile Communications Committee

. This committee studies various issues

;£$HE§E§ concerning mobile phones.

Committee for

Legislative System
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Council for Safety and Reliability

This committee promotes coordination of carrier
activities including sharing of various information
among carriers with the objective of securing the
safety and reliability of telecommunications
system, and also tackles a variety of issues.
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General Affairs

Department
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Committee for Legislative System

This committee studies matters related to
various legislation such as tax laws and
regulation.
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Coordination
Department

FELR
Research
Department
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Universal Service
Support Office
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Telephone Relay Service
Support Office
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Initiatives Contributing to the Sound Growth of
the Telecommunications Industry

1. Enhancement and Strengthening of Measures to Ensure
Network Safety and Reliability, in the Council for
Safety and Reliability

(1) Ensuring the Means for Essential Communications during
Emergencies Such as Natural Disasters and Telecommunications
Failures

(2) Implementing Information Security Measures

2. Exchanging Information Regarding Users with Unpaid
Charges for Mobile Communication Services

3. Managing Guidelines on the Use of
Telecommunications Number 115

4. Carrier Identification Code Assignment and
Management

Initiatives Helping to Reinforce and Promote
Support for Consumers

1. Reinforcing Consumer Support Measures in the
Consumer Support Committee

(1) Smooth Operation of Complaints and Consultations
Handling System (with Additional Functions to Handle
Individual Cases)

(2) Cooperating with Consumer Groups

(3) Educating and Informing Consumers

2. Reinforcing Consumer Support Measures in the
Telecommunications Services Promotion Council and
Other Occasions

(1) Promoting Appropriate Advertising

(2) Cooperating with Consumer Groups

(3) Promoting Integrity in Sales

(4) Promoting the Trustworthy Carrier Shop Recognition System

3. Full Protection of Personal Information
4. Promoting Measures against Unsolicited Mail (Spam)

5. Promoting Measures against Illegal and Harmful
Information on the Internet

(1) Promoting the Introduction of Filtering Services and
Enhancing Educational Campaigns to Protect Young People
from Illegal or Harmful Information

(2) Countermeasures against Unlawful Information on the Internet

(3) Measures to Prevent the Distribution of Child Pornography

6. Promoting Safe and Secure Internet Use

(1) Contributing to Educational Campaigns for Safe and Secure
Internet Use

(2) Promoting the Internet Access Service Safe and Security Mark

Contributing to Society

1. Initiatives Concerning Global Environment Issues

(1) Strengthening Initiatives to Achieve Carbon Neutrality and
Establish a Recycling-Oriented Society

(2) Promoting Recycling of Mobile Phones etc.

2. Improving Publicity and Educational Campaigns
(1) Industrial Trend Announcements
(2) PR Activities for Common Issues in Mobile Services

3. Promoting Measures to Prevent Improper Use of
Telecommunications Services

4. Activities with Respect to Measures against
Telecommunications-Related Right Infringements

5. Promoting Telecommunications Accessibility
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Telecommunications Carriers Association

Contributing to the Development of the Industry
and to Improved Benefits for Our Members

1. Tackling Common Industrial and Inter-industrial Themes

2. Revitalizing the Activities of the Association’s
Committees

3. Enrichment of Association News

4. Providing Information from Government and Other
Industries, and Holding Briefings

5. Efficient Management and Budget Retrenchment

6. Appropriate Management of the Organization as a
General Incorporated Association

7. Handling New Operations as a Support Organization
for Universal Telecommunications Services

Conducting of Operations as a Universal
Telecommunications Service Support Institution

1. Securing a System of Support Operations for Universal
Telecommunications Services

2. Methods of Conducting Support Operations for
Universal Telecommunications Services

(1) Management of Consultation Commission for Universal
Telecommunications Service Support Operations

(2) Proper Conducting of Operations Related to Provision of
Category | Grants and Collection of Category | Dues

(3) Smooth Handling of Authorization Applications with Regard
to the Amounts of Category | Grants and Category | Dues

(4) Effective Performance of Publicity Activities

(5) Smooth Handling of Consumer Inquiries

3. Other Matters

(1) Ensuring Independence

(2) Establishment of an Efficient Operations Conducting System
and Smooth Promotion of Related Affairs

(3) Disclosure of Information

Conducting of Operations as a Telephone
Relay Service Support Institution

1. Securing a System of Support Operations for Telephone
Relay Services

2. Methods of Conducting Support Operations for
Telephone Relay Services

(1) Management of Consultation Commission for Telephone
Relay Service Support Operations

(2) Proper Conducting of Operations Related to Provision of
Grants and Collecting of Dues

(3) Smooth Handling of Authorization Applications with Regard
to the Amounts of Grants and Dues

(4) Effective Performance of Publicity Activities

(5) Smooth Handling of Consumer Inquiries

3. Other Matters

(1) Ensuring Independence

(2) Establishment of an Efficient Operations Conducting System
and Smooth Promotion of Related Affairs

(3) Disclosure of Information
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Total Sales and Number of Telecommunications Carriers

Telecommunications Carriers Association

(M) 200,000 — s — 25000 (BEEH)
(T00Millionyen) | o (Number of
180000 (— - o — 22,500 Carriers)
160,000 [— o “ —{ 20,000
140,000 [— — 17,500
120,000 — —! 15,000
100,000 |— — 12,500
80,000 — — 10,000
60,000 — — 7,500
40,000 |— — 5,000
W EEE(Total Sales) 20000 [— 2300
~®- EHEB Carriers) 0 2018 2019 2020 2021 2022 0
FE (fiscal year) 2018 2019 2020 2021 2022
55 b (BAL{EM)
o I e 139,032 148,726 152,405 147,256 148,300
bl 19,818 20,947 21,913 23,111 24,272

XFELERICOWVTIE, 2021 BN SHBSENEESNICI, 2020FEURIOHIELBRIEETEE .

HHE  EEE [EREEREARE] [BREEEE]

%The survey methodology for total sales was changed in FY2021; as a result, figures for FY2020 and earlier cannot be directly compared to figures from FY2021 on.
%Source : MIC [Basic Survey on the Information and Communications Industry] [WHITE PAPER Information and Communications in Japan]

LHNHZ DB

Number of Telecommunications Services Subscriptions, etc.

) i
(10Thousand) 22,000
20,000 — S [
18,000 — — ||
HIAEBEE (Subscriber telephones)
16,000 —
m ISDN(ISDN)
14,000 —
W A% (Public telephones)
12,000 —
|PEESE (IP phones)
10,000 —
#5855 (Mobile phones)
8,000 —
W PHS(PHS)
6,000 —
4,000 —
2,000 — = = _— | |
0
2018 2019 2020 2021 2022
FE (fiscal year) 2018 2019 2020 2021 2022
BER &5t (Fixed Communications Total) 2,011 1,861 1,731 1,608 1,481
HIAZESE (Subscriber telephones) 1,724 1,595 1,486 1,383 1,277
ISDN (ISDN) 272 251 231 212 192

IP &5& (IP phones) 4,341 4,413 4,467 4,535 4,569
#BEFR S5t (Mobile Communications Total) 17,987 18,651 19,505 20,333 21,075
#5355 (Vobile phones) 17,782 18,490 19,440 20,300 21,069

Cemses | 206 | 162 | 6 | s | 6

ME  $5HE EEEN SHHRDEDOEHFEEHARLR |

841173 (Unit: 10Thousand)

% Source : MIC [Voice communication usage status in Japan based on the communication traffic volume]
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Cable Networks Akita Co., Ltd.
advanscope inc.

AVICOM JAPAN Co., LTD.

ARTERIA Networks Corporation

Igaueno Cable Television Co., Ltd.
Ichihara Cable Television Corporation

its communications Inc.

IRUMA CABLE TELEVISION CO., LTD
STNet, Incorporated

NTT Communications Corporation

NTT DOCOMO, INC.

Enecom, Inc.

LCV Corporation

OTNet Company, Incorporated

Okinawa Cellular Telephone Company
OPTAGE Inc.

Kansai Airports Technical Services
QTnet, Inc.

Kintetsu Cable Network Co., Ltd

KDDI CORPORATION

Cabie Television Shinagawa inc.
COMMUNITY NETWORK CENTER INCORPORATED
CTY Co., Ltd.

JCOM Co., Ltd.

J-POWER Telecommunication Service Co., Ltd.
SKY Perfect JSAT Corporation

SoftBank Corp.

Sony Network Communications Inc.
Chukai Cable Television System Operator
Chubu Telecommunications Company, Incorporated
Tokyo Cable Network, Inc.

Tokyo Telemessage Inc.

TOKAI Communications Corporation
TOHKnet Co., Inc.

NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION

Japan Digital Serve Corporation

NIPPON TELEGRAPH AND TELEPHONE CORPORATION

Newmedia Co., Ltd.

NIPPON TELEGRAPH AND TELEPHONE EAST CORPORATION

East Japan Railway Company

PCCW Global (Japan) K.K.

Hokuriku Telecommunication Network Co., Inc.
Hokkaido Telecommunication Network Co., Inc.
MICS NETWORK CORPORATION

UQ Communications Inc.

Rakuten Mobile, Inc.

[Supporting Members]

EDION Corporation

JTOWER Inc.

The Telecommunication Technology Committee

Communications and Information network Association of Japan

ZTV Co., Ltd.

THE TELECOMMUNICATIONS ASSOCIATION
Tremeal INC.

The ITU Association of Japan

Japan Communications Inc.

Foundation for MultiMedia Communications
U-NEXT Co., Ltd
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Telecommunications Carriers Association
Board of Executives

Chairman

Vice Chairman
Managing Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Auditor
Auditor

Makoto Takahashi
Yoshiaki Maeda
Issei Yamamoto
Akira Shimada
Eiichi Yonekura
Masahiko Nabe
Hirotoyo Nakashima
Junichi Miyakawa
Yoichi lwaki
Toshimasa Kumagai
Hidenori Kigami
Hiraku Otsuchi
Shunsuke Yazawa
Mie Kanai

Yoshinori Ishii

KDDI CORPORATION

NTT DOCOMO, INC.

Telecommunications Carriers Association

NIPPON TELEGRAPH AND TELEPHONE CORPORATION

SKY Perfect JSAT Corporation

OPTAGE Inc.

Chubu Telecommunications Company, Incorporated
SoftBank Corp.

JCOM Co., Ltd.

NIPPON TELEGRAPH AND TELEPHONE EAST CORPORATION
NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION
NTT Communications Corporation

Rakuten Mobile, Inc.

its communications Inc.

Communications and Information network Association of Japan
(As of June, 2024)
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TEL 03-5577-5845  FAX 03-5296-5520

Koshin Bldg. 2F, 1-10 Kanda-Ogawamachi, Chiyoda-ku, Tokyo

101-0052, Japan
https://www.tca.or.jp/





